24/7 REMOTE
MONITORING OF
SYSTEMS AND
NETWORKS

Connected Platforms provides a
completely automated monitoring
system which, when combined with
Managed Services, aims to maximize
total system availability and
performance.

Today’s advanced collection of desktop computers, servers, and
networks of routers, switches and firewalls makes keeping most
complete systems operating at their peak availability and
performance a very demanding task. In the past, oversight by a
single technical individual or the group of users was common and
acceptable. Today, the complete computing system, including the
specialized applications, is becoming “mission critical”. The
unavailability of these systems directly affects a company’s
financial performance in a negative way. For example, in many
companies, if email is unavailable, executives can measure the loss
of revenue almost directly. In almost every business, some of the
applications have the same “mission critical” necessity.

Your System and Data can be Available Better than 99% of the Time
Many companies provide services to their customers that require their computing systems to be

operational 24 hours a day, 7 days a week, throughout the year. With currently available
hardware and software, these services can be provided without the company’s personne! ||il|§
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